
 
 
 
 
 
German Law Firm, Jebens Mensching LLP, Selects Lexis® InterAction® to Leverage 

Relationship Intelligence  
 

 
LONDON, U.K., 10 February 2016 – Jebens Mensching LLP, a German boutique law firm specialising in                               
legal, regulatory and tax advice for property transactions, is deploying customer relationship                       
management (CRM) solution, Lexis® InterAction®, from LexisNexis® Enterprise Solutions, a provider of                       
technology solutions to professional services firms. InterAction will expose the depth and breadth of                           
Jebens Mensching’s existing relationships and allow the firm to leverage the relationship intelligence to                           
uncover opportunities for business growth and enhance client service.  
 
InterAction will be the central resource for all relationshiprelated information. Post integration with the                           
firm’s document management system, the solution will automatically collect personnel data from emails                         
and matterrelated correspondence in the document management system and combine with the                       
corresponding information in InterAction to give the firm a comprehensive view of its network of                             
connections. Jebens Mensching will also have the ability to calculate the strength of every relationship in                               
its network, which will serve as valuable insight for business planning and development initiatives.  
 
“Our business is specialised, we primarily undertake high value transactions,” explained Dr. Philipp                         
Jebens, Partner at Jebens Mensching LLP. “Consequently, it’s imperative that we have a shared, 360                             
degree view of our network of relationships across the firm to help us deliver the best client service                                   
possible.” 
 
Jebens Mensching chose InterAction for its suitability for professional services firms, wide adoption                         
globally and ease of integration with other business systems.  
 
“Due to the complex connections and relationships between people, expertise, experience and                       
organisations, manually trying to establish the intricate connections is impossible,” stated Guy Phillips,                         
Sales Director at LexisNexis Enterprise Solutions. “Automating processes is the only way to do so                             
accurately and meaningfully. We are confident that Jebens Mensching will benefit greatly from                         
InterAction.”  
 
The Lexis InterAction customer relationship management solution is designed for professional services                       
organisations to help drive business relationships, accelerate firm growth and increase revenue. By                         
providing powerful relationship intelligence that goes beyond 'who knows whom', the solution uncovers                         
unanticipated risks, facilitates personalised and streamlined communications and enables execution of                     
business development plans that can be measured by client, segment or industry  all enabling firms to                                 
deliver value and exceed client expectations. InterAction can be accessed by users from within Microsoft                             
Outlook and 'on the move' from a range of mobile devices. 
 
 

### 
 
About LexisNexis Legal & Professional 
LexisNexis Legal & Professional is a leading global provider of content and technology solutions that                             
enable professionals in legal, corporate, tax, government, academic and nonprofit organisations to                       
make informed decisions and achieve better business outcomes. As a digital pioneer, the company was                             
the first to bring legal and business information online with its Lexis® and Nexis® services. Today,                               
LexisNexis Legal & Professional harnesses leadingedge technology and worldclass content to help                       
professionals work in faster, easier and more effective ways. Through close collaboration with its                           
customers, the company ensures organisations can leverage its solutions to reduce risk, improve                         
productivity, increase profitability and grow their business. LexisNexis Legal & Professional, which                       
serves customers in more than 175 countries with 10,000 employees worldwide, is part of RELX Group                               
plc, a worldleading provider of information solutions for professional customers across industries. 
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As a leading provider of software platforms, LexisNexis® Enterprise Solutions (www.lexisnexises.co.uk)                     
works with customers to drive productive, efficient and reliable business decisions. Its solutions include                           
Lexis® Visualfiles™, for case management and workflow; Lexis® InterAction®, a customer relationship                       
management tool; and LexisOne™, an enterprise resource planning solution powered by Microsoft                       
Dynamics® AX. 
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Media Contacts: 
Vidushi Patel  Michelle Gunter 
PR Consultant  Acting Head of Marketing,  
TagusPR  LexisNexis Enterprise Solutions  
T : +44 (0)7958 474 632  T: +44 (0)7826 531233               
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