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Cloud, Big Data and Mobility Will Make Significant Inroads into the Legal Sector in 

2016, UK Technology Director at LexisNexis UK Predicts 
 

David Espley, UK Technology Director at LexisNexis UK, offers his view on what 2016 holds for the legal                                   
sector from an IT perspective: 
 

● Against the backdrop of ever­increasing regulatory and compliance burden, law firms                     
will embrace the cloud – Cloud technology has now reached a tipping point, a result of the                                 
significant investment that has gone into its development. This, alongside the recent Safe                         
Harbor developments and new UK data centre announcements from Microsoft and Amazon, will                         
spur law firms to embrace the cloud. The technology offers serious and tangible business                           
benefits. As law firms investigate the cloud, they will find that the concerns that they had –                                 
especially pertaining to security – will pale in comparison to the advantages that the technology                             
offers. Already, cloud service providers employ some of the best minds in the industry and they                               
are investing huge amount of resources into building secure offerings – more than any individual                             
end user organisation can ever hope to match.   
 

● Law firms will actively harness big data for business insight ​– Big data will play an                               
increasing role as legal services providers look to leverage predictive analytics to understand                         
their organisations and the wider market landscape. Driving this trend will be software vendors                           
embedding analytics functionality in their products as standard, recognition and understanding                     
of the benefits of exploiting data and indeed dashboard­style, aggregations tools becoming                       
cheaper, intuitive to use and easily integrated with firm­wide systems.  
  

● Mobile application adoption will increase ​– Technology providers are recognising the                     
growing demand from enterprise for the ability to consume business services from any device,                           
in any location. However, this mandate comes with an imperative need to ensure that these                             
devices are entirely secure in terms of data and from cyberattack. Vendors who tackle these                             
issues head on and offer a compelling proposition will have a first mover advantage and will                               
likely acquire a large section of the market. Expect to see firms actively demanding mobile                             
applications for functionalities such as matter management and time recording from vendors.                       
As a result, 2016 may well experience the first ‘Uber’ moment in the legal sector for an                                 
enterprise mobile application.   
 

● Software vendors will adopt ‘Continuous Development’ ​– Similar to the approach that                       
Microsoft has taken with Windows 10, which marks a shift away from the three to four year                                 
operating system upgrade to ongoing, incremental delivery of new functionality – vendors in the                           
legal sector will begin to deploy ‘Continuous Development’ practices to the way they develop                           
software. The adoption of this software development methodology will benefit law firms, as it will                             
minimise the downtime and business disruption that comes with traditional, cyclical upgrades.                       
Many other organisations such as Apple and Facebook are already following this kind of agile                             
software development practice.  
 

A continuous development approach will in turn encourage software vendors to open up their                           
systems to allow for easy integration with third party complementary solutions. Consequently,                       
law firms will be able to tap into an ecosystem of technology offerings to create tailored solutions                                 
to meet their individual needs.   

 
### 

 
About LexisNexis Legal & Professional 
LexisNexis Legal & Professional is a leading global provider of content and technology solutions that                             
enable professionals in legal, corporate, tax, government, academic and non­profit organisations to                       
make informed decisions and achieve better business outcomes. As a digital pioneer, the company was                             
the first to bring legal and business information online with its Lexis® and Nexis® services. Today,                               



LexisNexis Legal & Professional harnesses leading­edge technology and world­class content to help                       
professionals work in faster, easier and more effective ways. Through close collaboration with its                           
customers, the company ensures organisations can leverage its solutions to reduce risk, improve                         
productivity, increase profitability and grow their business. LexisNexis Legal & Professional, which                       
serves customers in more than 175 countries with 10,000 employees worldwide, is part of RELX Group                               
plc, a world­leading provider of information solutions for professional customers across industries. 
 
As a leading provider of software platforms, LexisNexis​® Enterprise Solutions (​www.lexisnexis­es.co.uk​)                     
works with customers to drive productive, efficient and reliable business decisions. Its solutions include                           
Lexis​® Visualfiles™, for case management and workflow; Lexis​® InterAction​®​, a customer relationship                       
management tool; and LexisOne™, an enterprise resource planning solution powered by Microsoft                       
Dynamics​®​ AX. 
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