


What our clients say 

“The Client Advising Service is great as 

there is always a known contact who is 

willing to listen and offer guidance and 

advice. Our Client Advisor keeps in touch 

and lets us know what is happening with 

future developments” 

Simmons & Simmons

“I think the KSIs are great and made us 

realise how much we were doing ... 

and what we needed to consider 

for the future” 

Shoosmiths

“The complementary LexisNexis Client 

Advising Service is a useful advisory 

service. The KSI feedback will assist us 

in future planning to ensure we use our 

CRM system to its full potential” 

Lamport Bassitt

Client Advisors 

Our Client Advisors have many years 

of combined experience delivering 

business solutions in the UK and abroad. 

They draw on their experience and 

on industry best practice to help you 

develop clear strategies that support 

your business goals. And they identify 

solutions that are tailored to your 

needs, using the appropriate 

technology and people.

Independent Advice 

Client Advisors provide objective 

advice that helps you to get the most 

out of your investments and meet your 

business challenges. They will also keep 

you updated on LexisNexis product 

versions and roadmaps to assist with 

future business planning.

User and Focus Group 

Our client advisors work with relevant 

special interest groups, gather and share 

best practices and provide the valuable 

insights that drive the development of 

your solutions.

Innovative Tools
Depending on your LexisNexis 

solutions, our Client Advisors 

have a range of tools to help you 

realise the value of your investment. 

These include:

•	 Key Success Indicator audits 

•	 Return on Investment audits

•	 Strategy templates to align software 	

	 solution use to business goals

•	 Benefits presentations for 	 	

	 professionals

•	 Continuing education programmes

•	 Annual deployment and 

	 subscription reviews

•	 Best practice guidelines

For more information 

If you would like to know more then please contact us at client.advising@lexisnexis.co.uk
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