
 
Poole Alcock Selects Lexis​®​ Visualfiles™ for Automation of Case Management 

Processes in its Conveyancing Business 
 
LONDON, U.K. – 15 July 2015 – ​LexisNexis® Enterprise Solutions​,​a provider of technology solutions to                        
professional services firms, has announced that North West law firm, ​Poole Alcock LLP is deploying                             
Lexis​® Visualfiles™​, the leading case management system in the UK. Visualfiles will automate the                           
conveyancing­related case management processes, delivering significant time savings and business                   
efficiency to the firm. This in turn will allow the firm to increase its investment in customer services and                                     
employ more lawyers to expand the business. 
 
Poole Alcock chose Visualfiles for its superior and market­leading legal workflow and case management                           
functionality. The solution’s proven capability to seamlessly integrate with third party portals including                         
HM Land Registry and national referrers such as estate agents, quotation engines, online agents and                             
legal marketing organisations greatly appealed to Poole Alcock. LexisNexis’ professionalism, approach                     
to problem solving and knowledge of law firm operation also significantly influenced the firm’s decision.  
 
“We are very confident that we have chosen the right solution and the best partner organisation – for                                   
today and into the future,” Scott Harding, Partner at Poole Alcock, commented. “Visualfiles will deliver                             
immediate benefits and provide a fantastic platform for our future ambitions. It will automate the                             
labour­intensive, administrative tasks in our conveyancing business, freeing up staff and lawyers to                         
focus on client­related activity, customer service delivery and growing the operation.” 
 
Poole Alcock manages 3,500 – 4,000 conveyancing transactions annually. Through the automation of                         
routine tasks such as file opening and creating and sending contract packs, Visualfiles will free up                               
valuable time for caseworkers, in turn reducing the need for future recruitment and training. Visualfiles                             
will also automate the more complex legal processes and calculations reducing errors; and allowing                           
lawyers more time for client interaction and business development activity.   
 
“Visualfiles is designed to be flexible so that it expressly meets the varying and unique demands of                                 
individual law firms. Its robust integration capability is a key part of this offering,” commented Nigel                               
Williams, Visualfiles Product Manager at LexisNexis Enterprise Solutions. “The solution is proven to be                           
highly scalable, so Poole Alcock can be confident that Visualfiles will accommodate the firm’s increasing                             
business.”   
 
Visualfiles is currently the only case management system to fully integrate with both the Information                             
Services and e­DRS offered through HM Land Registry’s business to business transactional channel –                           
Business Gateway.​HM Land Registry’s transaction for value data from 2013 shows that more than 60                              
per cent of sales carried out by the UK’s 10 largest conveyancers are undertaken using Visualfiles.  
 
At Poole Alcock, Visualfiles will operate alongside the firm’s practice management system from                         
LexisNexis’ long term technology partner, Solicitors Own Software. This latest win further establishes the                           
Visualfiles/SOS partnership as the most successful, fully integrated solution in the conveyancing space. 
 
Lexis Visualfiles is the most widely used legal workflow and case management technology within the UK,                               
with more than 26,000 registered users in firms ranging from five to over 1,000 employees. It is a                                   
proven, flexible and powerful entity­based system that allows firms to control their business processes.                           
The solution’s unique rapid application development capabilities empower organisations to customise                     
the system to easily and quickly accommodate new market developments and changing business                         
requirements. 
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LexisNexis Legal & Professional (​www.lexisnexis.com​) is a leading global provider of content and                         
technology solutions that enable professionals in legal, corporate, tax, government, academic and                       
non­profit organisations to make informed decisions and achieve better business outcomes. As a digital                           
pioneer, the company was the first to bring legal and business information online with its Lexis® and                                 
Nexis® services. Today, LexisNexis Legal & Professional harnesses leading­edge technology and                     
world­class content to help professionals work in faster, easier and more effective ways. Through close                             
collaboration with its customers, the company ensures organisations can leverage its solutions to reduce                           
risk, improve productivity, increase profitability and grow their business. LexisNexis Legal &                       
Professional, which serves customers in more than 175 countries with 10,000 employees worldwide, is                           
part of RELX Group plc, a world­leading provider of information solutions for professional customers                           
across industries. 
 
As a leading provider of software platforms, LexisNexis​® Enterprise Solutions (​www.lexisnexis­es.co.uk​)                     
works with customers to drive productive, efficient and reliable business decisions. Its solutions include                           
Lexis​® Visualfiles™, for case management and workflow; Lexis​® InterAction​®​, a customer relationship                       
management tool; and LexisOne™, an enterprise resource planning solution powered by Microsoft                       
Dynamics​®​ AX. 
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