
 

 

 

Walker Morris Invests in Lexis Visualfiles to Deliver Efficiencies and Create 
Market Differentiation  

 
LONDON, U.K., 11 December 2018 – Top 100 UK multi-disciplinary law firm Walker Morris is               
investing in Lexis® Visualfiles™ to deliver the stringent technology, efficiency and risk management             
requirements of customers and effectively compete with other high calibre law firms in its market               
segment. Initially the solution will be deployed to the firm’s mortgage repossession department, with a               
subsequent implementation to 100 users in the Collections & Recoveries and Banking & Finance              
Litigation departments. 
 
Rob Aberdein, Partner at Walker Morris, explained the rationale for this investment, “We are a               
progressive and ambitious law firm, so investing in the right technology is key. The great thing about                 
Visualfiles is that it can be deployed in the business exactly as we want it to be. At one end of the                      
spectrum, it allows us the flexibility to develop new and innovative ways of working that will set us                  
noticeably apart in the industry. At the other end, we can simply use the standard functionality for                 
everyday operations such as time recording. With all of this, we can use the Visualfiles Robot                
technology to remove human interaction and automate processes to ensure that we are as efficient as                
possible; which is vital when managing large volume of transactions.” 

Rob added, “Considering litigation, no two cases are alike because it isn’t a linear process and there                 
are innumerable, complex variants between matters. Having workflows and fundamental          
decision-making processes that guide lawyers and paralegals through the core and administrative            
tasks, enables the individuals to focus on the legal complexities that require expert judgement rather               
than the more repetitive lower skill work. The efficiencies delivered facilitate competitive pricing,             
reduce risk and ultimately deliver a better client service.” 

Walker Morris is replacing its in-house system with Visualfiles to enable the firm to take advantage of                 
the next era of case management.  
  
Explaining the reasons for selecting Visualfiles, Rob commented, “There are many case management             
solutions on the market, but Visualfiles’ malleability is unique. It’s a platform that we can quickly                
implement and easily build upon. It will also offer us the flexibility to take advantage of a vast                  
ecosystem of products to enable us to leverage operational efficiencies and create differentiation from              
other firms.” 
 
“Visualfiles is proven, but future-proof too. I have witnessed its journey over the years, and it has                 
stood the test of time. It is as current today as it was when it first came to the market. The solution just                       
doesn’t stand still. LexisNexis’ investment capability and commitment, combined with ongoing           
customer engagement, ensures that Visualfiles advances to meet the evolving needs of law firms. So,               
for example, when we look to leverage much talked about technologies such as Artificial Intelligence,               
we know that LexisNexis will deliver. This is a huge plus.” 
 
With a staff of over 450 including 45 partners, Walker Morris boasts a client base of blue-chip                 
companies drawn from a broad range of sectors which include manufacturing, retail, corporate and              
finance, food & drink, private equity, technology and media, energy and renewables, public sector and               
infrastructure, construction and real estate. With the firm’s lawyers recognised as leaders in their              
fields, 96 per cent of the firm’s partners are recommended in either Chambers or Legal 500 for their                  
expertise. Walker Morris is one of only 10 law firms to achieve a 1 Star accreditation in the latest Best                    
Companies survey. Best Companies is the UK’s biggest employee engagement survey provider, most             
known for researching the Sunday Times ‘Best Companies to Work for’ lists.  
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LexisNexis® Legal & Professional is a leading global provider of legal, regulatory and business              
information and analytics that help customers increase productivity, improve decision-making and           
outcomes, and advance the rule of law around the world. As a digital pioneer, the company was the                  
first to bring legal and business information online with its Lexis® and Nexis® services. LexisNexis®               
Legal & Professional, which serves customers in more than 130 countries with 10,000 employees              
worldwide, is part of RELX Group, a global provider of information and analytics for professional and                
business customers across industries. 
 
As a leading provider of software platforms, LexisNexis® Enterprise Solutions          
(www.lexisnexis-es.co.uk) works with customers to drive productive, efficient and reliable business           
decisions. Its solutions include Lexis® Visualfiles™, for case management and workflow; Lexis®            
InterAction®, a customer relationship management tool; and LexisOne™, an enterprise resource           
planning solution that is built on Microsoft Dynamics 365. 
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